vehicle to Provide said [vehicle] transportation service; said 
processing Arcuitry further performing a monitoring process 
including revVewing said records and vehicle activity information 
to identify transportation services which are not being 

adequately provided; and 

communVcation circuitry forwarding instructions 
produced by said Wspatching process from said processing 
circuitry to a veAicle; said communication circuitry further 
providing vehicle Ltivity information relating to said vehicle 
to said processing Urcuitry for review by said monitoring 




30. (Amended) The system of claim 1 wherein a 
dispatching process instruction to a vehicle to provide said 
[vehicle] .^.n..o.tation service includes an identification of a 
route to be followed by said vehicle. 



32. (fended) A system for controlling ambulances so as 
to ensure reimbuLment for transportation services provided by 

said ambulances, cWiprising: 

a databasi including records each documenting needed 

transportation serviO^s; / \ 

processing ^cuitry piforming a dispatching process 

including reviewing sX records .l^and^t ing a record 
indicating a need for ilediate transportation service, and 
instructing a vehicle to Wide said [vehiclel trar^ portation 
service, an instruction priced by said processing circuitry 
including an identif icationVf a route to be followed by said 
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vehicle , said diepaVching process selecting said route In 
accordance with routVng demd-ded by governmental or insurance 
entities in order to \nsu4_rej»nbursement for transportation 
services provided by aiWanoes^ ^ 






-37. (nAw) a system for controlling a vehicle to 
provide a transportation service, comprising: 

controller\processing circuitry generating instructions 

^- ^r. . Jtehicle to instruct said vehicle in providing 
for forwarding to a -vAenicj-e co 

^ Avvire said instructions including a 

said transportation service, saxu 

■ \q-^X^nrr a route to be taken by said vehicle to 
routing message indicating a route to « 

its desired destination; 

controller colmunication circuitry forwarding 
instructions produced b) said controller processing circuitry 
toward a vehicle, and reUving responses from a vehicle and 
delivering said responses\to said controller processing 
circuitry; 

• V'-^r, r^ir-mi-itrv receiving instructions 
vehicle communication circuitry re<-exv ^ 

and forwarding responses; arid 

vehicle processing\circuitry delivering instructions 
received by said vehicle commUcation circuitry to a vehicle 
operator, and enabling said veVicle operator to formulate a 
response to said instructions aVd cause said response to be 
forwarded to said controller pr^essing circuitry, 
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